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FROM THE PRESIDENT’S DESK

FROM THE
PRESIDENT'S DEvSyK

It is my privilege to welcome you to the
first edition of The Paramedic Practitioner.

This publication marks an exciting milestone for our
profession and for AIPP. It reflects our commitment / { P N
to supporting paramedic practitioners, advancing AT
our practice and strengthening the communities
we serve.

Paramedic practice is evolving. We are leading
change—embracing innovation, expanding our scope
of practice and delivering care that is accessible,
compassionate and connected.

Across Australia and around the world, we see
inspiring examples of what is possible when
paramedics are empowered to work to the full
extent of their skills and training. From rural and
remote programs to digital innovation and
community-based care models, we are shaping the
future of healthcare.

AIPP is here to champion that future. Through
advocacy, education, innovation and collaboration,

we will continue to elevate our profession and ensure = =
paramedic practitioners are recognised, respected The f uture Of param edicine

and supported at every level. will be shapea’ by those
Thank you for being part of the AIPP community. wzllmg to lead, innovate and
Together, we can achieve great things. work together to improve
Kind ds, -

g healthcare for their

p uncan: [N OW communities.

Duncan McConnell
President
Australian Institute of Paramedic Practitioners
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FEATURE ARTICLE

A NEW FRONTIER
FOR PARAMEDICINE

Queensland Rural & Remote
Paramedic Program

" PARAMEDIC
4 PRACTITIONER

Expanding healthcare access and strengthening
rural communities through innovative models of care.

WHY IT MATTERS

BRIDGING THE GAP

Improving access to
healthcare in communities
where distance remains

a barrier.

LEARNING FROM REAL RESULTS,
AUSTRALIA & CANADA REAL IMPACT

AUSTRALIA

Innovative community
paramedicine programs
across Australia are
delivering measurable
benefits.

Reduced hospital
presentations

Fewer avoidable ED visits
and admissions.

BUILDING TRUST

Developing strong
relationships and
becoming a valued

part of local communities.

Improved patient
satisfaction

More connected, personalised
and timely care.

v
Q Queensland
Rural & Remote
Paramedic Program
Q Victoria
ity P s
MORE THAN RESPONSE IC‘.".’"T‘”“"V e
nitiatives
Focusing on prevention,
chronic disease Q
management and
early intervention.

Strong return on
investment
Cost-effective models
that deliver value.

South Australia
Extended Care
Paramedic Model

STRONGER OUTCOMES CANADA Better health
Reducing avoidable Canadian programs outcomes

hospital presentations provide valuable Improved management of
and improving patient insights and chronic conditions and

©O00006

wellbeing. evidence of impact. overall wellbeing.
COLLABORATIVE CARE 0 82::23,,@ Paramedicine Stronger healthcare
Working alongside GPs, Program partnerships

nurses and allied health 9 British Columbia Working together for
professionals to deliver Community Paramedicine healthier communities.
seamless, person-centred care, Network

Community paramedics are not just responding to emergencies—
they are building relationships, improving health and creating
healthier, more resilient communities.
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FEATURE ARTICLE

Al AS A
‘CLINICAL %R

Supporting Paramedics, Enhancing Care

4

, - Technology
e should reduce
I ‘ ‘ burden, not
add to it.
‘ PARAMEDIC Al scribes do
R just that.

Documentation takes time—time that could be spent
with patients. Al-powered clinical scribes are changing
that, reducing admin burden, improving accuracy and
enabling paramedics to focus on what matters most:
patient care.

¥

These intelligent tools listen, transcribe and structure
conversations in real time, generating clinical notes
that are accurate, consistent and compliant.

HOW Al CLINICAL SCRIBES WORK WHY IT MATTERS

Q More time with patients,
I b I b less time on paperwork
Improved accuracy and

@
1. LISTEN 2. TRANSCRIBE ~ 3.STRUCTURE 4. REVIEW 5. SAVE e b
The Al scribe Speech is The Al organises You review, edit The final note is 0 ::gti;i;ai:fr; d
\ securely listens to accurately information into and approve the saved directly )
‘ the conversation transcribed clinical note note for accuracy  to your clinical (V] Bettf:r documentation
in real time. and contextualised. formats. and completeness. system. quality
9 Supports professional

wellbeing and satisfaction

TOOLS LEADING THE WAY THE BENEFITS FOR PARAMEDICS

Al scribe solutions are already being used across
healthcare in Australia and internationally.

MORE TIME FOR CARE

Spend less time typing and more
time connecting with patients.

Al scribes are just the beginning.

_ HeidiHealth As technology evolves, we can
Designed for healthcare, Heidi records, transcribes ‘ .
Heidi 5 nd';mmm e IR REDUCED ADMIN BURDEN expect even greater integration
Automate note-taking and reduce with clinical systems, decision

integrates with major clinical systems.
the paperwork workload. support and predictive insights.

IMPROVED ACCURACY
Capture more complete and
consistent clinical information.

Lyrebird

Australian-developed ambient Al scribe that
captures conversations and produces
high-quality clinical notes.

BETTER CLINICAL DECISIONS

High-quality documentation

. Microsoft Dragon Copilot AT T T AR
| " Combines Dragon Mectical One speech recognition =3 == u o —— ¢ Innovation
\ . with Al to automate clinical documentation SUPPORTS WELLBEING o-| | / - today,

seamlessly within workflows.

OO

Less cognitive load and after-hours s : better care
work means better work-life balance. T - tOMOTTOW.

‘ Al is not about replacing clinicians—it’s about empowering

clinicians to do what they do best: care for people. , ,
‘ Australian Institute of. o O o @ & ' . /
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FEATURE ARTICLE

COMMUNITY
PARAMEDICINE;
IN ACTION

Delivering care where it’s needed most

We’re here to build

Community Paramedic Practitioners (CPPs) are relations hips, support

embedded in local communities, providing proactive,

independence and

patient-centred care that keeps people healthier ] }
at home and reduces pressure on acute services. - 4 Umprove health outcomes

/\/\/ for the long term.

HOW WE SUPPORT OUR COMMUNITIES

o]

000

a@n

HOME VISITS CHRONIC DISEASE MENTAL HEALTH HEALTH CARE PREVENTION
MANAGEMENT SUPPORT EDUCATION COORDINATION FOCUS
Assessing health Supporting people Providing a Empowering Working with GPs, Identifying risks
needs, providing with long-term compassionate individuals and nurses, allied health early and taking
care and connecting conditions to stay link to mental families with and social services action to prevent
people with the well and avoid health resources knowledge to to deliver joined-up, escalation of
right services. unnecessary and ongoing make informed seamless care. health issues.
hospital visits. support. health choices.
RURAL & REMOTE y ,
206 85% QUEENSLAND © nghl.y .s,kllled and autonomous
(D\ of patients report improved Supporting diverse practitioners,
confidence in managing communities from @ Trusted local presence and
their health. g:f:;i’:r: the familiar face.
30_40% remote islands. @ Flexible and responsive care
reduction in avoidable - VICTORIA that meets local needs.
hospital presentations ¥ Strengthening o Focus on prevention,
in participating regions. regional health wellbeing and early intervention.
through integrated
STRONG ROI community models. @ Stronger communities
Programs deliver significant and healthier futures,
cost savings for the SOUTH AUSTRALIA
health system, Expanding access
and supporting COMMUNITY
[ : BETTER CARE vulnerable populations (@) O (@) AT THE HEART

Keeping people well in their Building a stronger, healthier Australia
communities for longer. through community-based care. WE DO

CLOSER TO HOME o SRR RO (T Y) OF EVERYTHING

Community paramedicine is about people, purpose and partnership—
creating healthier communities today and for generations to come.
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AIPP ,
INNOVATION HU L g

technology—
Empowering paramedics to lead, it's about new
innovate and shape the future of care. DI ways of thinking,
W PRACTITIONER working and

delivering care.

The Innovation Hub is your gateway to the latest
ideas, tools and collaboration opportunities driving
the evolution of paramedic practice.

We champion innovation that improves patient outcomes,
strengthens communities and supports sustainable
healthcare systems.

EXPLORE. CONNECT. CREATE CHANGE.

2 ogo
& & 3
IDEAS & COLLABORATION TOOLS & PILOT & SCALE RECOGNISE &
INSPIRATION RESOURCES CELEBRATE

Connect with
practitioners,
researchers and
partners to co-design
solutions that make
a real difference.

Access emerging
research, case
studies and thought
leadership from
Australia and
around the world.

Discover practical
resources, templates
and toolkits to
support innovation
in your workplace
and community.

Pilot innovative
models of care,
evaluate impact
and scale what
works to improve
population health.

Showcasing the
achievements of
paramedics who are
leading change and
inspiring others.

X

FOCUS AREAS GET INVOLVED INNOVATION SPOTLIGHT _@'—
DicHTAL AL ()  JOINAPROJECT THEEATTHEPANSION|
Be part of working groups

Leveraging technology to
improve access and outcomes. ( @

COMMUNITY INNOVATION

and innovation projects.

SHARE YOUR IDEA

Bringing specialist care to remote
communities through innovative
telehealth models.

Designing person-centred : REMOTE PATIENT

models that strengthen f-iave an idea that could MONITORING

communities: :m;})‘rovefcare? We want Using ¢ e R
U0-0ex fromm youk support patients with chronic

conditions at home.

Shifting focus upstream to LEARN & GROW
Access webinars, courses &?#Ahﬁr:tf‘él;Y-LED HEALTH
and resources to build

DATA & INSIGHTS your innovation skills. Empowering loc..ais to take charge

Using data to drive decisions of their health with support from

and demonstrate impact. paramedic practitioners.
NETWORK & COLLABORATE

SUSTAINABLE SYSTEMS Connect with like-minded 'Y I TOGETHER WE CAN

Building resilient, future-ready
healthcare systems.

professionals across the
sector and beyond.

The future of paramedicine is in our hands.
Innovate today. Lead tomorrow. Impact forever.

&% DRIVE INNOVATION
THAT TRANSFORMS CARE.

PREVENTION & WELLBEING
promote health and prevent
disease.

Australlan Instltute of Paramedlc Practmoners
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BE PART OF THE @
FUTURE OF  #&3
PARAMEDICINE Cle

Together, we can advance our profession
and transform healthcare for all.

/Y g

When we support our people,
invest in innovation and work
together—we create a healthier,
stronger Australia.

The future of paramedicine is bright—and it's built
by all of us. Whether you're a student, clinician,
leader or partner, there's a place for you in the AIPP
community.

Join us. Get involved. Make an impact.

WAYS TO GET INVOLVED

000 ﬂ I;[l q: |
BECOME A MEMBER ACCESS RESOURCES CONNECT & COLLABORATE ADVOCATE LEAD THE FUTURE
Join a national community Stay informed with the Engage with peers, Amplify your voice Take on leadership

of paramedic practitioners latest research, tools, share knowledge and and help shape policy opportunities and help
dedicated to advancing guidelines and professional collaborate on projects and recognition for our guide the direction of
our profession. development opportunities. that drive real change. profession. paramedicine.

MEMBERSHIP BENEFITS

Professional recognition
and representation

Access to exclusive
resources and events

Continuing professional
development

]
@
©
@ Networking with leaders
©
©

and innovators

Discounts and member-
only offers

Be part of a united,
respected profession

MEMBER SPECIAL OFFER

25% OFF

ALL MEMBERSHIP LEVELS

Use Code: AN | od (A0 P23

For New and Renewing Members
Visit: www.acpp.net.au

OUR COMMITMENT TO YOU

N @,
WE COLLABORATE
We build partnerships that strengthen
communities and healthcare systems.

506 WE LISTEN
C&j We value your voice and insights to
ensure we represent your needs.

WE INNOVATE
We champion ideas and solutions that
improve care and outcomes.

WE ADVOCATE
We work tirelessly for recognition,
resources and support.

WE EMPOWER
We support you to grow, lead and
achieve your potential.

‘ ‘ The future of paramedicine belongs to those willing to lead,
innovate and collaborate. Together, we can strengthen our
profession and improve healthcare for communities across Australia.

'HE NEXT STEF

VISIT OUR WEBSITE
www.acpp.net.au

for resources, news
and events.

SUBSCRIBE

to The Paramedic
Practitioner and stay
up to date.

FOLLOW US

on social media and
join the conversation.

JOIN OR RENEW TODAY
Use Code: AIPP2025

25% OFF ALL MEMBERSHIP LEVELS
For New and Renewing Members

@ www.acpp.net.au

E admin@acpp.net.au

R, 0418886 693
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